
Utility Relief 
 

Southern 
California 
Edison 

Payment extensions and 
arrangements 

Call directly (800) 990-7788 
Mon. – Fri. 7 am to 7 pm 
Sat. 8 am to 5 pm 

Southwest 
Gas 

Stopped service disconnections, 
flexible payment options 

Call (877) 860-6020 Opt. 5 or 
businessdesk@swgas.com (Provide either acct. # or 
service address; Subject line must be filled; Last 4 digits of 
TIN necessary 

Victorville 
Water 
District 

Suspension of utility shutoffs 
and late fees 

 (760) 955-5001 

Frontier No late fees, no suspension of 
service for 60 days, no charge 
for installation at a new location 
for current customers, no 
charge for call forwarding 

(800) 921-8102 

Spectrum Arrangements made on case-by-
case basis 

(800) 314-7195 
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